WITHDRAW BULLION FROM STORAGE

If you encounter any problems while following this procedure, please contact us for assistance at
support@silverbullion.com.sg or call us at +65 6100-3040, +1 (848) 285-5466 (US callers), +44 114 697 7458
(UK callers), +31 970 102 57458 (EU callers), +61 480 097 458 (AU callers).

WITHDRAWING PARCELS FROM S.T.A.R. STORAGE
THE STEPS:

Step 1

Visit our website at WWW.SILVERBULLION.COM.SG and Log-In with your Silver Bullion Account.

Step 2
Click on the STORAGE > MANAGE S.T.A.R. HOLDINGS tab to view your parcel list.

@ Silver Bullion Truly Secure Your Wealth™ - Yourcarto ¥ Inbox ,!, ?P'('I,:?Gd"?neDDE -
Home Precious Metals ~ Electric Vehicle Metals ~ Storage ~ Testing ~ P2P Loans ~ Resources ~ About Us ~

Manage S.TA.R. Holdings

Store With Us

Protect Your Account With Homriaad Nss T IE

Storage Fees

DOWNLOAD OUR

TWO' FACTO R J = » Transfer Your Existing Bullion To Us
AUTHENTICATION i

PRODUCTS AND
SERVICES GUIDE

Exclusive Singapare Jurisdiction

| Be An Asset Owner, Not A Creditor
LEARN MORE 4
af

| Insurance Beyond Industry Norms

| Genuinity Guarantee Best P2P Loan Rates (P-a-)

(a) Silver Bullion
N

Parcel Tracking and Auditing

Our Vault - The Safe House

View Latest TSH Vault Audit

View TSH Insurance Certificate

Step 3
Click on REQUEST DELIVERY on the sidebar and specify the pick-up/delivery location, pick-

up/delivery location date, etc. Select the parcels your wish to withdraw from storage and click
REVIEW DELIVER REQUEST.
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Manage Holdings MANAGE S.T.A.R. HOLDINGS (S.T.A.R. ID: 3260-4448)

My Parcels
Renew Storage 1. SELECT DELIVERY OPTIONS
Request Sellback
i - deli ?
.Request Dalivety Self-pickup or delivery? Self-Pickup at our Singapore shop v o
Order History Date to pickup parcels or have 2026-10-16

them delivered:
Account Balances

P2P Loans Cunrenay: SGD - Singapore Dollar v

Documents Payment Option: Bank Transfer / PayNow v
(Statements, audit reports)
Comments, instructions:

Account Details A

User Profile

2. CHOOSE PARCELS

SELECT
PARCEL CONTENT STORAGE UNTIL WEIGHT 0
SB30021091 1 x Gold 100 gram Metalor cast bar 2026-12-31 100 gram %]

REVIEW DELIVERY REQUEST...

Step 4

Review your parcel withdrawal details and click SUBMIT to confirm your parcel withdrawal request.
Screenshots are provided for guidance only and may not reflect current fees. For current parcel
withdrawal fees, please refer to the Schedule of Charges.

Selected Parcels

Values as of 13:17 on 16 October, 2026 Singapore Time

PARCEL CONTENT WEIGHT STORAGE PAID UNTIL STORAGE BALANCE* RELEASE / TRANSPORT COST
SB30021091 1 = Gold 100 gram Metalor cast bar 100 gram 2026-12-31 -26.23 SGD 100.00 SGD
Total Release/Transport Costs: 100.00 SGD

Storage Balance on Delivery: -26.23 SGD

Delivery / Pickup Total in SGD: 73.77 SGD

*Note: Storage Balance as of the delivery date, 2026-10-16 Singapore time.

Withdrawal/Delivery Conditions:
By submitting this withdrawal/delivery request, you agree to collect or arrange to collect the parcels above on or before the
stated pick-up date.

[Or have read and agree to be bound by and to comply with the Withdrawal/Delivery Conditions above and the terms and
conditions in the Silver Bullion Terms of Service.
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Step 5

Your Parcel Withdrawal Request is now confirmed. You will also receive a withdrawal confirmation
in your registered e-mail or in your Secure Notification inbox in your Silver Bullion Account.

You are required to collect/pick-up the parcels on the pick-up date specified.
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